Corporate Profile

1<

THE KNOWLEDGE GROUP (M)
SDN BHD
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THE KNOWLEDGE GROUP (M)
SDN BHD

Corporate Review

THE KNOWLEDGE GROUP (M) SDN BHD, (TKG) was established in the
year 2000 by a group of audio-visual professionals. Our company is an
importer and distribution house who provides Total Audio-Visual (AV)
Solution for all levels of complexity.

Our scope of services primarily focuses on AV distribution and consulting,
AV installation and system integration, testing and commissioning of
turnkey systems.

Our team consists of trained, qualified and internationally certified
professionals who are familiar with the best AV technology to help your
company, institution or business implement complete AV solutions.

For over 20 years, our AV integration company has provided services to many
different groups of customers who come from corporate industries,
educational institutions, statutory boards, government departments and more.

Today, we are widely recognised across Malaysia as a renowned AV
installation company, specialist, distributor and system integration expert.
Many customers also regard us as a company whose knowledge and expertise
are at the forefront of technology.
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THE KNOWLEDGE GROUP (M)
SDN BHD

Corporate Review (con’t)

OUR STRENGTH

» World renowned and prominent brands
» Nationwide dealership network

> Professional advisory services

» Highly skilled technical team

> Professional sales team

OUR VALUES

Credible in all dealings

Responsible for all our actions

Fairness in all our business dealings

Determine to deliver best customer support and after sales-service
Reliable and dynamic

YV VV VYV V
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THE KNOWLEDGE GROUP (M)
SDN BHD

Corporate Information

Company Name : The Knowledge Group (M) Sdn. Bhd.
Management Office & :  No.6]Jalan BS 7/1C,
Warehouse Taman Perindustrian Bukit Serdang,

43300 Seri Kembangan, Selangor.

Contact Number & Hunting : *60389459029

Line +6016-210 4248

Date of Incorporation : 13t July 2000

Company Registration No. : 200001017531 /520138-W

Secretary :  Wellspring Management (001488605-A)

1A, Jalan Cempaka 4, Taman Nirwana,
68000 Ampang, Selangor.

Auditor :  GCLim & Co. (AF: 1375)
No. 47M, Jalan SS 21/56 B,
Damansara Utama,
47400 Petaling Jaya, Selangor.

Banker :  OCBC Al-Amin Bank Berhad, Puchong Branch
GF2&3,1F 1 & 2 Tower 2 @ PFCC
Jalan Puteri 1/2, Bandar Puteri,
47100 Puchong, Selangor.

Maybank Islamic Berhad, Serdang Perdana Branch
37 & 39, Ground & 1st Floor, Jalan SP 2/1,

Taman Serdang Perdana, Seksyen 2,

43300 Seri Kembangan, Selangor.
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THE KNOWLEDGE GROUP (M)
SDN BHD

Organization Chart

Sales & Marketing
Director

|

Operation Director

Finance & Technical Sales &
Account Manager & [ Sales & Services J Marketing
Manager Supervisor Engineer Manager
Sales Technical Sales & Salo
Coordinator Support Marketing Product J Adimin
Team Team Specialist

A4

[Warehouse & Delivery team]
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Business Activities

Audio-visual Supplier & Total Solutions Experts in Audio-visual system

> VOSCH Technology is our registered trademark for projection screens,
projector lift, conference systems, indoor LED displays, a full range of fiber
cables and brackets.

» Authorized SOLE Distributor in Malaysia for HIKVISION Interactive Panel,
CYP signal management and AV over network products, LUMENS PTZ
Cameras and visualizer, PTN Signal Management, SENRUN Portable PA
Systems and FOLLOWS smartclassroom Systems.

> Preferred partner for EPSON Projector, HikVision indoor & Outdoor LED displays,
Hikvision commercial displays and videowalls, MAXHUB Interactive Panel, QSC
Pro-sound systems, and Q-SYS cloud-manageable audio-video control., BXB
Conference System, RGB Spectrum Video Wall Processor, QSC Pro-sound system
and SAMSUNG Videowall panels

. Total Audio Visual & Multimedia
Importer/ Distribution

Solution
 Interactive Flat Panel < AV over IP Solutions
% Indoor & Outdoor LED < Educational K12/ Smart Classroom
< Laser/LCD Projector System/ Hybrid Learning Systems

7

A

Professional Signal Management

< Professional LED Display Digital Signage System

% Video Walls & Digital

X3

A

Signage < PTZ Camera System
% Projection Screens % Professional Sound Reinforcement
< Sound System & Public Address System

System < Integrated Control System
< Portable Wireless P.A. System < Visual Displays & Projection System
% Wireless Microphone System + Public Address Systems

d
X3

8

KD

%

Audio/Video Conferencing System
Tour Guide System
Broadcasting System

Visualizer & Video Presenter
Professional Conference System
Video Conferencing System

>
X3

8

o,

%

>
X3

8

o,

%

< PTZ Camera % Language Lab System

< Rostrum & AV Trolley < LED Indoor & Outdoor System

< Motorized Lift, Cables & < Maintenance & Services
brackets < Installation

R/
0.0

Testing & Commissioning

Installation  Spots

¢
¢

K/

¢
o

S

Entertainment Outlet
Showroom

Indoor/ Outdoor Signage
Command Centre

Retail Outlet

Factory

Corporate Boardroom
Meeting Room

Lecture / School Hall
Classroom & Training Room
Theatre Auditorium

House of Worship

*
*
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S
o
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*
*
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S
o
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¢
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THE KNOWLEDGE GROUP (M)
SDN BHD

Business Partners

EPSON SENRUN

MAXHUB
Beno_ @

(=N
Lumens CYPRESS TECHNOLOGY

Technology

~ TN

ELECTRONICS

&YAMAHA

ﬂeets

c@’@

Canon behringer

HIKVIS, ION

77777
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THE KNOWLEDGE GROUP (M)
SDN BHD ——

Customer Listing
1 l PROGRAM LATIHAN KHIDMAT NEGARA (PLKN)
B\

2 e pusLic mutuar  PUBLIC MUTUAL BERHAD

3 @ PUBLIC BANK BERHAD
PUBLIC BANK

TENAGA
4 @ TENAGA ~  TENAGA NASIONAL BERHAD
7
UNIVERSITI

T <1 ——— UNIVERSITI TENAGA NASIONAL
-wr
NIVERSITI

6 =3 TevoLoa UNIVERSITI TEKNOLOGI MARA
ARA

== UNIVERSITI
S MMALAYA  UNIVERSITI MALAYA

quququququququ

[=-]

W ’ Em]mgnwmw UNIVERSITI PUTRA MALAYSIA

NIVERSITI
"NDIDIKAN
ULTAN [DRJS UNIVERSITI PENDIDIKAN SULTAN IDRIS

T I R Y |

SULTAN IDRIS EDUCATION UNIVERSITY

10 -@- PUSAT LATIHAN PENGAJAR & KEMAHIRAN
LANJUTAN

CIAST
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THE KNOWLEDGE GROUP (M)

—— S D N B HD
L] L] ’
Customer Listing (con’t)
ENI\-’['I{:%I 1l
11 M aan ™ UNIVERSITI KEBANGSAAN MALAYSIA
National Lnnu sity
of Malaysia
12 ﬁ UNIVERSITI SAINS ISLAM MALAYSIA
UNIVERSITI SAINS ISLAMyALAYSIA

-v,JL. /‘L\' 1L
o o8 s

1RAPC SCHNCE UNY

@ Universiti
13 Malaysia
PAHANG

14 ” Universiti Malaysn

UNIVERSITI MALAYSIA PAHANG

UNIVERSITI MALAYSIA KELANTAN

INTI INTERNATIONAL UNIVERSITY

15 * IN;:‘r-Imm UNIVERSITY
LAUREATE INTERN AT c\»‘l JP IVERSITIES
[337) TAYLOR'S
UNIVERSITY
16 III DIV R TAYLORS UNIVERSITY COLLEGE
17 By MONASHUNersity  MONASH UNIVERSITY MALAYSIA
18 SUNWAY SUNWAY UNIVERSITY
UNIVERSITY 205
19 l‘L POLITEKNIK BANTING
B'OLI Kulé
*N“—AI
$
5 3 POLITEKNIK NILAI
20 3 5
&
NEGE®
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THE KNOWLEDGE GROUP (M)
— SDN BHD —

Customer Listing (con’t)

Tort DIshagn

Jabatan Fangajian Molioknik

21 @ mourari p ~ POLITEKNIK PORT DICKSON

22 POLITEKNIK KUALA PILAH

PETRONAS
23 PETRONAS

24 Iw JABATAN PERDANA MENTERI

JABATAN PERDANA MENTERI

25 JABATAN PEGUAM NEGARA

26

MINDEF - TENTERA DARAT MALAYSIA

27 MINDEF - TENTERA LAUT MALAYSIA

2

[ee)

=e3
. ©; TM UNIVERSITI TEKNOLOGI MALAYSIA
UNIVERSITI TEKNOLOGI MALAYSIA

Rl CO H RICOH MALAYSIA
RHB®Bank ruBBANK

2

O

3

S
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THE KNOWLEDGE GROUP (M)

S DN B HD

Customer Listing (con’t)

31

32

33

34

35

36

37

38

3

O

40

@) Maybank
y3msu

ma nagement &
science university

4N
|r||l|l
(11

SEGi UNIVERSITY

METROPOLITAN
UNIVERSITY

PERDANA
UNIVERSITY

-

KOLEJ POLY-TECH MARA

MSWG

¢ &/
TUNKU ABDUL RAHMAN
UNIVERSITY COLLEGE

MAYBANK

MANAGEMENT AND SCIENCE UNIVERSITY

SEGI UNIVERSITY

ASIA METROPOLITAN UNIVERSITY

MAHSA UNIVERSITY

HOSPITAL UNIVERSITI KEBANGSAAN MALAYSIA

PERDANA UNIVERSITY

KOLEJ POLY-TECH MARA

MINORITY SHAREHOLDER WATCHDOG GROUP

TUNKU ABDUL RAHMAN UNIVERSITY COLLEGE
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THE KNOWLEDGE GROUP (M)
——— SDN BHD ——

Customer Listing (con’t)
___--—-"'__\
41 /MRT MASS RAPID TRANSIT CORPORATION SDN BHD

CORP

K|D|U

UNIVERSITY
CEOLLEGE

/A\»)
43 ‘ ASSEMBLY SERVICES SDN BHD

TOYOTA

42 KDU UNIVERSITY COLLEGE

44 *N MASJID AL HASANAH BANDAR BARU BANGI

Aaegid ad SCsonad
A Rnder s Bang

o
K!NGSLEY KINGSLEY INTERNATIONAL SCHOOL

45
[[[[INTERNATIONAL SCHOOL!
¥ j
46 PO, CEMPAKA INTERNATIONAL SCHOOL
CEMPAKA SCHOOLS
47 TRADERS HOTEL (SHANGRI-LA GROUP)
By Shangri-La
’§ BEACONHOUSE
48 NEWLANDS  NEWLANDS INTERNATIONAL SCHOOL
49 Hl RVI1EW  FAIRVIEW INTERNATIONAL SCHOOL

=~INTERNATIONAL SCHOOL=~

GEMS Wellington
50 international School  GEMS INTERNATIONAL SCHOOL
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THE KNOWLEDGE GROUP (M)

S DN B HD

Customer Listing (con’t)

51

52

5

w

54

55

5

o))

57

58

59

60

<

IS
=

PARKSON
M 1krAm

MHTCZ4~
HEALTHCARE TRAVEL COUNCIL

) 7/ 4

Abbott

A Promise for Life

explore beyond limits™

GMrt

Xiamen University

KIP GROUP

PARKSON GROUP

KUMPULAN IKRAM SDN BHD

SIME DARBY GROUP

HONG LEONG GROUP

MALAYSIA HEALTHCARE TRAVEL COUNCIL

DHL INFORMATION SERVICES

ABBOTT LABORATORIES

ACER SALES & SERVICES

XIAMEN UNIVERSITY
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THE KNOWLEDGE GROUP (M)
SDN BHD

Customer Listing (con’t)

61 TENBY INTERNATIONAL SCHOOL

6

N

INTERNATIONAL EDUCATION COLLEGE

INTERNATIONAL EDUCATION COLLEGE

UNIVERSITI TEKNOLOGI MARA

63 CHINESE TAIPEI SCHOOL

AP\ REGENT
) E'Llsl\(j:LEoRgﬁLmONAL REGENT INTERNATIONAL SCHOOL

64 )
=
~
£
65 = OCBCBank OCBC BANK
66 SMK LA SALLE PETALING JAYA
67 UNITED CHINESE SCHOOL COMMITTEES ASSC OF

MALAYSIA (DONG ZONG)

HONG BEE GROUP /PURA DEVELOPMENT

]
68 I_IIB

HONG BEE LAND

SLLAND  staw

SDMN BHD (959445-P)

6

O

METHODIST
70 COLLEGE | KuALA LUMPUR METHODIST COLLEGE KUALA LUMPUR

Veritas Vinci¢ Omnia
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THE KNOWLEDGE GROUP (M)
— SDN BHD —

Customer Listing (con’t)

71 FIRST CITY UNIVERSITY COLLEGE

72 PROJEK LINTASAN KOTA HOLDINGS SDN BHD
S
PROLINTAS
GROUP OF COMPANIES

73 ARTIUS DENTAL SDN BHD

74 " MALAYSIA RAIL LINK SDN BHD

75 ‘- KINGSGATE INTERNATIONAL SCHOOL

76 THE SCOTT GARDEN

77 CZIPLEE BOOKS & STATIONERY

78 RAMSAY SIME DARBY HEALTHCARE COLLEGE

Ramsay Sime Darby
Healthcare College

79 T T T CYBERJAYA UNIVERSITY COLLEGE OF MEDICAL
COLLEGE of MEDICAL SCIENCES | Y@l | (8 )

Nurturing the Passion to Care

80 STRAITS INTERNATIONAL SCHOOL
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THE KNOWLEDGE GROUP (M)
— SDN BHD ——

Customer Listing (con’t)

81

82

83

84

8

321

86

87

88

8

<]

90

s

KING HENRY VIII
COLLEGE KING HENRY VIII COLEGE

MALAYSIA

INTERNATIONAL SCHOOL OF KUALA LUMPUR

: BEACONHOUSE

X2

Beaconhouse

EATON INTERNATIONAL SCHOOL

EATON

INTERNATIONAL SCHOOL

I MALAYSIA MALAYSIA UNIVERSITY OF SCIENCE AND

UNIVERSITY TECHNOLOGY (MUST)

Il"l“"Jvf SCIENCE and TECHNOLOGY

O

m PERPUSTAKAAN NEGERI MELAKA

PERPUSTAM
'!1 I a g a PHARMANIAGA BERHAD

JABATAN KETUA MENTERI MELAKA

J}l&l]lSil]g MAH SING GROUP BERHAD

HUAWEI
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THE KNOWLEDGE GROUP (M)
SDN BHD

Customer Listing (con’t)

L)

o1 «lewplex (m)sdn. bhd. VIEWPLEX (M) SDN BHD

92 S‘ AN SURUHANJAYA PERKHIDMATAN AIR NEGARA

9

w

|||Mu INTERNATIONAL MEDICAL UNIVERSITY MALAYSIA

INTERNATIONAL MEDICAL UNIVERSITY
MALAYSIA

94 VISA VISA INTERNATIONAL KUALA LUMPUR

95 SRI BESTARI INTERNATIONAL SCHOOL

SRI BESTARI

NTERNATION

l‘RSEN LARSEN GLOBAL SHOP LIGHT

GLOBAL SHOP LIGHT

SN

9

(@)}

97 T £ LOTUS HOTEL
LOTUS
98 UTH M UNIVERSITI TUN HUSSEIN ONN MALAYSIA
< Universiti Tun Hussein Onn Malaysia
99 SEKOLAH SERI PUTERI

1958
100 @?/ Ggn DE-WAN by Chef Wan

by Che! Wan

Now That's Audio Visual ! 17|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

Customer Listing (con’t)

101 @I LSAS TNB INTEGRATED LEARNING SOLUTION

TNB INTEGRATED LEARNING SOLUTION

102 MPM MAJLIS PEPERIKSAAN MALAYSIA

103 % KLEH AKLEH

104 PERTUBUHAN KESELAMATAN SOCIAL

AR
R
g
R @
i >

106 i\ : INSTITUT PENILAIAN NEGARA
(INSPeN

107@@N AEON CO. (M) BERHAD

108

PERKESO

U U M UNIVERSITI UTARA MALAYSIA

Universiti Utara Malaysia

105

POLITEKNIK JOHOR BAHRU

109 SABAH INTERNATIONAL CONVENTION CENTRE

THE MALAYSIAN
110 & INSURANCE INSTITUTE - THE MALAYSIAN INSURANCE INSTITUTE
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THE KNOWLEDGE GROUP (M)
SDN BHD

Customer Listing (con’t)

Yy

KOBAYASHI

111 KOBAYASHI MALAYSIA

112 BANGI RESORT HOTEL

BANGI RESORT HOTEL

113 l ° BANGI GOLF RESORTS
/| g |
/ BANGI
GOLF RESORT
114 SHANGRI-LA GOLDEN SANDS
115 . ; THE GRAND RENAI HOTEL
The Grand Renai
Kota Bharu
116 PARK INN BY RADISSON PUTRAJAYA

PUTRAJAYA
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THE KNOWLEDGE GROUP (M)
SDN BHD

Achievement

2021
EPSON

AUTHORISED
DEALER

THE KNOWLEDGE GROUP (M)

Now That's Audio Visual !
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

2020
EPSON
AUTHORISED
DEALER

THE KNOWLEDGE GROUP
(M) SDN BHD

Valid from 1 April 2020 till 31 March 2021

Yz A%

DAISUKE HORI
Managing Director
Epson Malaysic Sdn Bhd

21|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

-
n/J

G AT H EsRal NG SONE

CHAMPIONS

HIGH ACHIEVER

AWARD

Market Segment Development

>

This certificate is proudly presented to
The Knowledge Group (M) Sdn Bhd
in recognition of your outstanding accomplishments throughout 2018.

Congratulations!

st il % '

Daisuke Hori Danny Lee
Managing Director Director,
Sales & Marketing

Now That's Audio Visual ! 23|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

THE KNOWLEDGE GROUP
(M) SDN BHD

> Fs it

Director, Sales & Marketing Managing Director
Epson Malaysia Sdn Bhd Epson Malaysia Sdn Bhd

Now That's Audio Visual ! 24|PAGE
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THE KNOWLEDGE GROUP (M)
——— SDN BHD ——

EPSON

EXCEED YOUR VISION

Market Segment Development 2017

This certificate is proudly presented to

The Knowledge Group (M) Sdn Bhd

in recognition of your outstanding accomplishments throughout 2017

Congratulations!

EPSON PARTNER APPRECIATION NIGHT 2018

B S

Mr Daisuke Hori Mr Danny Lee
Managing Director General Manager,
Sales & Marketing

Now That's Audio Visual ! 25|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

This is to certify
THE KNOWLEDGE GROUP (M) SDN BHD

as our authorized

PLATINUM PREMIUM PARTNER FOR
EPSON PROJECTORS

for the period of

1 April 2017 to 31 March 2018

> B

Danny Lee Daisuke Hori
General Manager, Sales & Marketing Managing Director
Epson Malaysia Sdn Bhd Epson Malaysia Sdn Bhd

Now That's Audio Visual !

26| PAGE



16

THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

This is to certify
THE KNOWLEDGE GROUP (M) SDN BHD

as our authorized

PREMIUM PARTNER FOR
EPSON PROJECTORS

for the period of

1 April 2017 to 31 March 2018

- L Y

Danny Lee Daisuke Hori
General Manager, Sales & Marketing Managing Director
Epson Malaysia Sdn Bhd Epson Malaysia Sdn Bhd

Now That's Audio Visual ! 27|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

+

EPSON

EXCEED YOUR VISION

This is to certify
THE KNOWLEDGE GROUP (M) SDN BHD

as our authorized

PLATINUM PREMIUM PARTNER FOR
EPSON PROJECTORS

for the period of

1 April 2016 to 31 March 2017

o) e

Danny Lee Shimizu Tomoya
General Manager, Sales & Marknting Country Manager
Epson Malaysia Sdn Bhd Epson Malaysia Sdn Bhd

-

Now That's Audio Visual ! 28|PAGE
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

EPSON DEALERS’ GALA DINNER 2016

Projectors High Achiever Award is presented to

THE KNOWLEDGE GROUP (M) SDN BHD

e 2

Shimizu Tomoya Danny Lee
Country Manager General Manager, Sales & Marketing

| SUCCESS |p

CERTIFICATE
EPSON OF ACHIEVEMENT

EXCEED YOUR VISION

Projectors High Achiever Award is presented to

THE KNOWLEDGE GROUP (M)
g SDN BHD |

(HIGH-BRIGHTNESS PROJECTOR CATEGORY)

Shimizu Tomoya Danny Lee
Country Manager General Manager, Sales & Marketing

é@ éd& for Outstanding Market Segment Development in 2016
— - 4

® )
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THE KNOWLEDGE GROUP (M)
SDN BHD

EPSON

EXCEED YOUR VISION

Certificate of Competency

Awarded to
IVAN WOON YIH LIH
of

THE KNOWLEDGE GROUP (M) SDN BHD

Lot 5100, alan 18/63, Taman Seri Serdang,
43300 Sert Kembangan, Selangor

This is to confirm that the above-mentioned person has successfully passed the
Epson Interactive Projector Installation Test and is competent to install and
calibrate the below range of Epson ultra-short throw interactive projectors in
<Malaysia>.

Model Certified : EB-595Wi, EB-1430Wi
Date of Issue : 27 Jan 2016
Validity Period  : 27 Jan 2016 to 27 Jan 2017

Now That's Audio Visual ! 30| PAGE
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THE KNOWLEDGE GROUP (M)
—— S DN BHD

EPSON

EXCEED YOUR VISION

Certificate of Competency

Awarded to
RAGU A/L JEYARAMAN
of

THE KNOWLEDGE GROUP (M) SDN BHD

Lot 5100, Jalan 18/63, Taman Seri Serdang,
43300 Serl Kembangan, Selangor

This is to confirm that the above-mentioned person has successfully passed the
Epson Interactive Projector Installation Test and is competent to install and
calibrate the below range of Epson ultra-short throw interactive projectors in
<Malaysia>.

Model Certified : EB-595Wi, EB-1430Wi
Date of Issue : 27 Jan 2016
Validity Period  : 27 Jan 2016 to 27 Jan 2017

P

. —

Danny Lee
General Manager — Sales & Marketing

Epson Malaysia Sdn Bhd d
3rd Floor, East Tmt,Wthott}?hnl Lm:‘sf:,mstmm

Now That's Audio Visual !
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THE KNOWLEDGE GROUP (M)
SDN BHD

PARTNER

T
=
O
O

O

>
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THE KNOWLEDGE GROUP (M)
SDN BHD

'. LG Business
Solutions

PARTNER

'
=
o
T

O

>
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THE KNOWLEDGE GROUP (M)
SDN BHD

S

PARTNER

I
=
o
O

O

>
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HIKVISION

HIKVISION (MALAYSIA) SDN BHD

Pavilion, Embassy Tower B, Unit 15-02, Pavilion Embassy Tower B Kompleks Pavilion Ampang, 200,
Jalan Ampang, 50450 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur

Tel: +603-4811 6988

8th, May, 2023

To whom it may concern:

We, HIKVISION (MALAYSIA) SDN BHD Located at Pavilion, Embassy Tower B, Unit 15-02, Pavilion
Embassy Tower B Kompleks Pavilion Ampang, 200, Jalan Ampang, 50450 Kuala Lumpur, Wilayah
Persekutuan Kuala Lumpur, would like to authorize THE KNOWLEDGE GROUP (M) SDN BHD, as the
Sole Distributor of HIKVISION Interactive Panel.

THE KNOWLEDGE GROUP (M) SDN BHD is strongly recommended and technically capable partner to
design, supply and implement full range of HIKVISION authentic Interactive Panel solutions /
products. HIKVISION (MALAYSIA) SDN BHD will extend full marketing / technical support and
manufacturer warranty for the products offered.

Should you require further clarification or information, please do not hesitate to contact us. We look
forward to providing our high quality products and services to our valued customers together with
our professional distributor THE KNOWLEDGE GROUP (M) SDN BHD.

Best Regards
Yours faithfully,

Dennis Wang

Pennie e

Channel Sales Manager,
HIKVISION (MALAYSIA) SI



